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Rideshare News for Southern California Employee Transportation Coordinators (ETCs)

Rideshare Week Is October 3 – 7

It’s the rideshare event of the year, and
your chance to promote alternatives
to driving alone, including carpooling,
vanpooling, riding bus/ rail, bicycling,
walking and teleworking.
This year’s theme is “Drive Less,
Smile More”—and commuters will have
plenty of reasons to smile when they
participate.
Here’s what’s happening…

Throughout Southern California
Metrolink will be celebrating Rideshare
Week. Details are still in the works, so
check back at metrolinktrains.com, or
join them on Facebook and Twitter.
Continued on page 2

Get Prepped for Rideshare Week in
an Online ETC Marketing Workshop
For the most up to date information on Rideshare
Week, join in the upcoming virtual ETC Marketing
Workshop to be held Sept. 7.
You should have received an email invitation,
but if you don’t have it, contact your local county
transportation agency to register and for Zoom
link information:
• In Los Angeles County, email sharedmobility@metro.net or call
213.922.2811.
• In Orange County, contact Kristopher Hewkin at khewkin@octa.net or
714.560.5331
• In Riverside/San Bernardino counties, email info@iecommuter.org or call
1.866.RIDESHARE (743.3742).
• In Ventura County, email dlopez@goventura.org or call 805.642.1591, ext. 117.
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3 Reasons to Promote
Rideshare Week
1. Your employees
will have a
chance to win
prizes, at no cost
to your company.
2. It’s a great
time to promote
the many benefits of ridesharing—
including saving money on gas,
saving time in carpool lanes, reducing
the stress of driving in traffic, and
doing something to help reduce auto
emissions that cause smog.
3. It’s easy! Your local transportation
agencies will give you the tools (see
story, left) to roll out a campaign at
your worksite.

New Metrolink Fare
Discounts
Metrolink this month is introducing
a new fare program that saves lowincome riders 50% off the usual fares.
In October, Metrolink will celebrate
its 30th anniversary—but it is
riders who’ll get the gifts
with a 30% discount on
monthly passes.
Metrolink will
be posting more
information at
metrolinktrains.com.
Calendar of Events
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Rideshare Week
continued from page 1

Los Angeles County
Metro is inviting commuters to track
the days they opt for an alternative
to driving alone using the Commute
Calendar at ridematch.info. During
Rideshare Week, Metro will draw
names of some of those commuters to
award prizes donated by onni.com and
gift cards (including GNC, Lululemon,
Hatch Restaurant, and Drybar) donated
by The Bloc (DTLA) – just two of the
sponsors that have come on board for
Rideshare Week.

Riverside/San Bernardino Counties
Throughout the
entire month of
October, when
commuters sign
up and log their
rideshare activity
on IECommuter.org,
they’ll qualify to win prizes.
Commuters participating in Rideshare
Week may also be eligible for IE
Commuter’s $5/Day program to earn
additional rewards.
For more information and
additional ways to participate, email
rideshareweek@iecommuter.org.

Orange County
Rideshare at least one day during
Rideshare Week and you’ll have a
chance to win great prizes.

Ventura County
Ventura County will celebrate
Rideshare Week with prizes for
commuters who make the pledge to
rideshare. Details will be posted at
goventura.org.
For details and to make the pledge to
participate, visit octa.net. (Please note:
event details may not be available
online until mid-September, so be sure
to check back.)
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Ventura County

3 Surprising Rail
Safety Facts
Did you know…?
1. Riding the train is a safe way to
travel, but it’s important for people
to be careful around the tracks. A
whopping 95% of all rail-related
deaths are due to people walking
on the tracks or vehicles at train
crossings.
2. Every three hours in the U.S.,
a person or vehicle is hit by a train.
3. It takes the average train
traveling at 55 mph more than a mile
to stop. By the time a locomotive
engineer sees a person or vehicle
on the tracks, it is too late.
September is Rail Safety Month,
and the 50th anniversary of
Operation Lifesaver, a rail safety
education organization. Get more
rail safety tips at oli.org.
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Cheap & Easy Rideshare Program Fixes
Making your company’s rideshare
program better doesn’t have to be costly
or take a lot of time. Here, we list easy
things you can do to boost your rideshare
rate…without busting your budget.

Develop your “elevator pitch.” Can
you give the benefits of the rideshare
program in just a minute or so? People
are busy, so it helps to be ready to make
your pitch when the opportunity arises—
whether it’s on an elevator ride or if you
get a chance to say a few words at a
staff meeting.
Forward On the Go
ONTHEGO
for Commuters to
your employees
every month. This
1-page newsletter
(available in
English and
Spanish) features
the latest rideshare
news and is sent to
you monthly. Simply download it in PDF
format (see top of pg. 1) and email it to
employees or print and distribute.
Providing the On the Go monthly
newsletter to your employees qualifies
as a marketing strategy under the South
Coast AQMD’s Rule 2202 and Ventura
County’s Rule 211.

RIDESHARE
SERVICES

Be visible. Nobody is going to come to
you for rideshare help if they don’t know
that you’re the employee transportation
coordinator (ETC). Hang rideshare
posters in your office. Put up a “rideshare
services” sign. Introduce yourself as the
ETC—even if promoting ridesharing is
only a portion of your job.

Problem-solve.
Sometimes it isn’t
that employees
won’t rideshare,
it’s that they
can’t. To make it
easier for them to
carpool, for example, can you work
with management to allow employees
to flex schedules? If the nearest transit
stop is too far from the office, can you
offer solutions such as micro transit or
bike share that will help close the “last
mile” gap?
Pay less in taxes. You can save on
payroll taxes, plus help your employees
save on their personal income tax, by
taking advantage of tax benefits offered
by the IRS. The Federal Highway
Administration offers more information.

AGOSTO DE 2022

Noticias para
los Viajeros del sur
de California

¿Su viaje híbrido le está costando
demasiado?

Si trabaja en casa algunos días, ahorrar
dinero en el viaje es uno de los beneficios.
Sin embargo, es posible que esté pagando
demasiado los días que viaja a la oficina.
Aquí, ofrecemos algunos
consejos para ahorrar dinero
para trabajadores híbridos:
Compare los precios
de los pases de tránsito.
Para los viajes diarios al
trabajo, un pase de tránsito
mensual tiene sentido economicamente.
Si solo viaja al trabajo un par de días
a la semana, eche un vistazo a otras
opciones de tarifas. ¿Sería más asequible
en general un pase de 1 día, 5 días o
semanal? ¿O pagando por viaje?
Comparta el viaje cuando pueda,
incluso si no es cada vez que viaje.
Especialmente cuando los precios de

la gasolina estan altos, cualquier día
que pueda compartir el viaje en lugar
de conducir solo le ahorrará dinero.
Incluso si no tiene un compañero
de viaje compartido que trabaje
exactamente los mismos días que
usted, ¿puede hacer que funcione
algunos días?
Busque ofertas de tránsito. Muchos
proveedores de tránsito están
ofreciendo descuentos. Este verano,
por ejemplo, puede obtener un pase
de 1 día de Metrolink por solo $15 entre
semana que le permite viajar todo el
día (por lo que cubriría un viaje de ida
y vuelta). Eso puede ser
más barato que su tarifa
habitual por viaje.
Reducir los costos
de estacionamiento. Si
su empleador no paga
por el estacionamiento,
¿todavía está comprando un pase
de estacionamiento mensual? Pagar
incluso una tarifa por día más alta por
el estacionamiento (si está disponible)
puede ser más barato en general,
especialmente si puede reducir aún
más la cantidad de días que maneja
compartiendo vehículos o viajando en
transporte público ocasionalmente.

Para encontrar sus mejores opciones de viajes compartidos,
incluida la obtención de una lista de posibles socios de viajes
compartidos y camionetas compartidas, visite ridematch.info,
IECommuter.org o llame al 511.

Metro traerá
embajadores a bordo

En un esfuerzo por crear un entorno más
seguro para los pasajeros, Metro pronto
lanzará su nuevo programa de embajadores
de tránsito (Transit Ambassador Program,
en inglés).
Los embajadores son miembros del
personal que viajarán en los autobuses y
trenes de Metro, saludarán a los pasajeros
en las estaciones y los ayudarán con
la planificación del viaje, el pago de las
tarifas y más.
También trabajarán con equipos de
intervención de crisis para ayudar a
conectar a los pasajeros que no tienen
vivienda o que experimentan una crisis de
salud mental con los servicios sociales.
Se espera que el programa comience
a finales de este verano o en el otoño
de 2022.
Obtenga más información en
thesource.metro.net.

Pruebe OC Flex gratis

Las camionetas compartidas OC Flex
ofrecen servicio a pedido dentro de ciertas
zonas en el Condado de Orange. Los
viajes locales ilimitados durante todo el día
cuestan $4.50 cuando se pagan a través
de la aplicación móvil (consíguela aquí para
Android o iPhone) o $5 en efectivo a bordo.
Para obtener un viaje de ida y vuelta
gratis (hasta el 31 de agosto), ingrese el
código RIDEFREE en la aplicación. La
oferta es buena para paseos en grupo de
hasta cinco personas.
Las camionetas OC Flex cubren partes
de Laguna Nigel, Aliso Viejo y Mission Viejo.
Para mapas de zonas y más
información, visite octa.net/ocflex.
OntheGo para pasajeros es un servicio de
las agencias de transporte de su condado.

Sign up for “freebies.” Your county
rideshare agency may offer incentive
programs, subsidies and other perks at
no cost to your company or employees.
Find out more at metro.net, octa.net,
goventura.org or IECommuter.org.
Network. Attend network meetings,
training (see Calendar), and join
organizations like the Association for
Commuter Transportation (ACT) so you
don’t have to go it alone. Other ETCs
are eager to share ideas—and may
even be willing to team up and pool
resources on events.

Say thank you. It’s essential to recruit
new ridesharers, but you should also
make an effort to hang onto the ones
you have. Some ways to say “thanks”:
throwing a party, profiling ridesharers in
the company newsletter and handing out
prizes or awards.
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ETCs Who “Walk the Talk”
She also feels that being a regular
ridesharer helps her do a better job
as an ETC. “It’s made me a lot more
knowledgeable about the options I can
share with other people.”

As an ETC, you help employees with their
commutes—but you’re also a commuter.
Not all ETCs can rideshare, but for
those who do, it gives them a unique
perspective to help employees. Here are
some ETCs who “walk the talk” and use
an alternative to driving alone…
Five years ago,
CC Sandefur, ETC
for the County of
Riverside, decided to
try out carpooling with
a coworker during
Rideshare Week to
see if she liked it. It
was a success in more
ways than one. “We’re married now…and
we’re still carpooling!” she says.
She likes that when employees see
her husband drop her off at the office, it
shows she’s willing to practice what she
preaches. It also gives her a chance to
informally pitch the rideshare program
benefits to fellow employees as she sees
them arrive at the worksite.
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Most days, Catalie Chen rides Metrolink
from Orange County to her job at the
LA Sheriff’s Department—which takes
less time than if she drove. She also
occasionally carpools.
“I choose to rideshare because I am
saving money on gas,” she says. Another
benefit: She can catch up on sleep on the
train.
On the days Shawna Lewis, an LA
County ETC, heads into the office, she
carpools so she can do her share for less
traffic and cleaner air.
She also has the flexibility to work
remotely a few days per week. “Telework
helps me manage my work life balance,”
she says.
Eileen O’Brien rides
the bus daily to
where she works at
the Archdiocesan
Catholic Center. Her
commute takes about
three hours roundtrip. “It takes the
same amount of time
whether I drive or take the bus,” she says.
“But the bus saves wear and tear on my
car…and wear and tear on me.”

When Hilda Alvarez
saw a clean air video
during South Coast
AQMD training, it
inspired her to take
action and start
ridesharing. She
now regularly rides
Metrolink or carpools
to her job as ETC at DCFS Edelman
Children’s Court.
“I believe that sharing is caring,” she
says. “It is my mission as ETC to spread
educational tools that could inspire
others to take action and join me in
ridesharing to help improve our air.”
ETC Dana Kelsey
takes two Metro trains
to the office twice a
week and teleworks
the other three days.
She enjoys the train
because it’s a fast
way to get to her job
at LA County Board of
Supervisors. While she rides, she enjoys
the views of LA, listens to music, plays
games on her phone or reads to relax. “I
no longer have the the patience to sit in
traffic jams,” she says.
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Metro K Line Opening Soon
The much-anticipated Metro K Line is set to open this fall.
With seven stations along its route, the K Line will serve the
communities of West Adams, Jefferson Park, Baldwin Hills,
Leimert Park, Hyde Park, Inglewood, Westchester and more.
It will also connect to the Metro E Line (Expo) at Crenshaw
and Exposition Boulevards and to the C Line (Green) in El
Segundo.
View the system map at kline.metro.net.

SoFi Stadium Shuttle Is Back
Metro’s SoFi Stadium Shuttle will be running again this
season, with service to all Rams and Chargers games.
The shuttle is free (but regular fares apply on other Metro
Bus and Rail lines).
The shuttle runs between the C Line’s Hawthorne/
Lennox station and the stadium in Inglewood. Buses start
running three hours before the start of the game and run
every 5-7 minutes. After the game, they will run for 90
minutes, running every 3-5 minutes.
Find out more at thesource.metro.net.
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Bravo! OC Bus Route 553 Set to Roll
in October
OC Bus in October will
introduce the new Bravo!
Route 553. This rapid, limitedstop bus service will run
along Main Street through the
cities of Santa Ana, Orange
and Anaheim.
Currently, this corridor is
served by OC Bus Route 53,
which offers local service
(and will continue when the
express service begins).
Another improvement:
Orange County
Transportation Authority
(OCTA) recently installed
23 electric bus signs along
the route. Riders will be able to see accurate, up-tothe-minute bus arrival time and other information that
will make riding the bus easier and more convenient.
Download the new Bravo! Route 553 pdf.

Construction Begins on SR-55
Construction is now underway on SR-55 to add one regular
lane and one carpool lane in each direction, among other
improvements.
The project impacts a 4-mile stretch between I-405 and I-5
and is expected to be complete in 2026.
For construction updates and alerts, sign up at octa.net.
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Omnitrans Caps Fares to Save Riders
Omnitrans riders who pay per-ride won’t pay more than those who buy multiuse passes, thanks to a new fare capping policy. Now, once a rider meets the
cost equivalent of a daily, weekly or monthly pass, they’ll automatically be
switched over to the more affordable pass.
For example, a single ride on Omnitrans costs $2, and a One-Day Pass is $6.
After taking three rides in a single day, a rider will be credited for a One-Day
Pass and can ride at no cost the rest of the day.
Fare capping is available to riders who purchase fares with the Transit or
Token Transit apps.
Find out more at omnitrans.org.

New Shuttle Service to the Ontario Airport
The new ONT Connect Route
380 offers daily shuttle service
between the Metrolink Rancho
Cucamonga station and Ontario
International Airport. Rides are
free with a valid ticket when
transferring from or to Metrolink
or Omnitrans.
For route and schedule information, visit omnitrans.org.

RTA Offers 25-Cent Rides
Youth, seniors, disabled and veterans
now ride for just 25-cents on Riverside
Transit Agency (RTA) buses, including
CommuterLink.
Cash, coin and Token Transit app
payment are accepted. The discount
rate will last through June 2023.
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Carpool Lanes Extend into Santa Barbara
on US 101
Caltrans opened Santa Barbara County’s first-ever stretch of carpool lanes
on US 101, located between Carpinteria and Santa Barbara.
Peak-period carpool lanes run in each direction between Bailard Avenue
and the southbound Highway 101 on-ramp at Santa Claus Lane through the
city of Carpinteria.
They connect to existing carpool lanes on the 101 in Ventura County,
allowing carpoolers save time on the drive.

Download this Issue as PDF

CALENDAR
Events
September is Rail Safety Month. Get
tips for staying safe around the tracks
from Operation Lifesaver at oli.org.
World Car-Free Day is Sept. 22, a day
that celebrates alternatives to driving
for cleaner air and less traffic.
National Drive Electric Week is Sept.
23-Oct. 2. Find events and networking
opportunities (many are online) to
learn more about electric vehicles—
especially helpful if you’re thinking of
buying or leasing an EV. Find details
and a frequently- updated list of events
at driveelectricweek.org.
Rideshare Week in Southern
California is Oct. 3-7.
California Clean Air Day is Oct. 5.
Learn more at cleanairday.org.

Ventura Electric Vehicle Events
Two events coming up for Drive Electric Week:
• Ventura EV Showcase is Sept. 25, 1-4 p.m. at Ventura Harbor. Tour a
variety of EVs, chat with EV owners—or even register to bring your own
vehicle to the showcase.
• Test drive electric vehicles and find out more about EVs at the Ventura EV
Ride and Drive event on Sept. 27, 10 a.m. to 2 p.m. at the Ventura County
Government Center. The event is free and will give attendees a chance to
talk with EV owners and industry experts and test drive vehicles.
Look for details on these and other events at driveelectricweek.org.

Network Opportunities
Please note: Due to COVID-19
concerns, network meetings may be
canceled or conducted via online
platform—please contact organizers
for more information.
Burbank TMO serves businesses in
Downtown and Media District areas;
call 818.953.7788, director@btmo.org.
Compass at Playa Vista meets
regularly; call Aaron Gaul,
310.929.5946,
aaron@playavistacompass.com.
Continued on page 8
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Training
Go Glendale meets regularly;
contact them at director@goglendale.org
or 818.543.7641.
IE Commuter offers bi-annual marketing
workshops for ETCs in the Inland Empire;
call 1.866.RIDESHARE (866.743.3742).
Irvine Spectrum TMA meets regularly;
call 949.727.4273 or email
kelly@spectrumotion.com.
LAX TMA has a TMA underway;
email mmolina@lawa.org or
tbackstrom@lawa.org.
Orange County Network meets
regularly; email sharetheride@octa.net.
Pasadena TMA meets regularly;
contact Talin Shahbazian at
tshahbazian@cityofpasadena.net.
Santa Monica TMO meets regularly;
contact them at info@GoSaMoTMO.org,
or 213.425.0955.
Torrance Transportation Network
meets regularly; call Kim Fuentes at
310.784.7902.

IE Commuter Office Hours — monthly
online, interactive workshops on topics
of interest to ETCs in Riverside and San
Bernardino counties—are Sept. 14 and
Oct. 12, 10-11 a.m. To sign up, email
info@iecommuter.org.
Metro Rideshare/Shared Mobility offers
free ETC Briefings where Los Angeles
area employers can learn about the
transportation survey process. Until
further notice, briefings are being
offered online only. To sign up, send an
email to SharedMobility@metro.net;
you will be sent a link with a password
to log into the meeting. If you can’t make
that meeting, email Metro to set up a
one-on-one virtual meeting. Upcoming
ETC Briefings are Sept. 14 and Oct. 12,
9:30- 11:30 a.m.
South Coast Air Quality Management
District (AQMD) offers two-day ETC
training via Zoom for $211.16. The next
scheduled sessions are Sept. 6 and 8,
Sept. 20 and 22, Oct. 4 and 6 and Oct. 18
and 20. For more information, contact the
South Coast AQMD’s training program at
etctraining@aqmd.gov or visit aqmd.gov.
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Hilary Lentini, Leanna Hanson
For subscription information or to change
your ON THE GO e-mail address, contact
your representative at the rideshare office
nearest you.
Riverside/San Bernardino
Rideshare Program
IE Commuter Business: 1.866.RIDESHARE
(866.743.3742)
Twitter: @IECommuter, @TheRCTC, @goSBCTA
Facebook: @IECommuter, @TheRCTC, @goSBCTA
Instagram: @iecommuter, @therctc, @gosbcta
Blog: http://www.rctc.org/the-point/
Metro Regional Rideshare/Shared Mobility
One Gateway Plaza
MS 99-19-06
Los Angeles, CA 90012-2952
Business: 213.922.2811
SharedMobility@metro.net
http://thesource.metro.net/
Twitter: @MetroLosAngeles
Facebook: LosAngelesMetro
Ventura County Transportation Commission
Commuter Services
751 E. Daily Dr., Ste. 420
Camarillo, CA 93010
Business: 951.352.8006
goventura.org/rideshare
Twitter: @GoVCTC
Facebook: GoVCTC
Instagram: @goVCTC
OCTA Share the Ride Programs
550 S. Main St., Orange, CA 92868
Mailing address:
PO Box 14184, Orange, CA 92863
Business: 714.636.RIDE option 4
Twitter: @GoOCTA
Facebook: OCTASharetheRide
Commuter Information 511
Go511.com
Los Angeles/Orange/Ventura counties
GO511.com
Riverside/San Bernardino counties
For a list of Park and Ride lots in the Inland
Empire, visit Go511.com/ParkAndRide.
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